ANJALI SINGH
Contact No.: +919910925128 
E-Mail: anjalisingh1910@gmail.com


Objective
The process, To work in a professional environment where I can grow with motivation, team spirit, and my-self learning ability. In I hope to utilize my entire core competencies and simultaneously add to them.

Academic Qualification



· Masters  in Advertising and Marketing Management (2011-2013) from , Amity School of Communication, Noida /AICTE 
· BBA in Marketing (2007-2010) from IMED – Bhartiya Vidyapeeth University, Pune 
· H.S.C (2007) from St. Joseph School, Patna/CBSE 
· S.S.C (2005) from Baldwin Academy ,Patna/CBSE 


                                          Project Experience



Post Graduation
Company:  Graphic Ads Pvt. Ltd.
Profile:  Client Servicing 
Duration:  30 days
Role & Responsibilities:

· Relationship management.
· Meeting existing client base.
· Communicate with internal teams and connect them to clients.
· Customer service & support.
· Client retention.
· Creation of Tender
Company:  Pugmark Pictures Pvt. Ltd.
Profile:  Marketing 
Duration:  60 days
Role & Responsibilities:

· Consolidating list of clients, Addressing their queries through E-Mail and phone.
· Corresponding on the behalf of the organization with the client.
· Customer service & support.
· Arranging for the distribution of marketing materials to employees and customers.
· Preparing mailing lists.
· Screening and answering client's calls



Under -Graduation
Company:        ICICI Prudential
Project Title:  TO UNDERSTAND CUSTOMER – BUYING BEHAVIOUR TOWARDS LIFE INSURANCE PRODUCTS.
Duration:         30 days

· Worked along with the Branch Manager in league with sales and business development executive.
· Conducted market research study on the buying pattern in the insurance industry and provided the company with information of customer's perception towards insurance policy and expectation from private insurance companies.
· Collected and maintained database for potential customers for business opportunity – lead generation, setting appointments and follow-ups.

                                                                  
                                                    
Computer Skills
· Operating Systems:	Windows
· Packages Known:	MS Office (Word, Power Point, Excel, Access)	


Awards & Achievements


· Organized an event “Cultural Voyage” at the department level during masters.
· Attended a Military Training Camp (MTC).
· Participated in Painting Competition at college level.
· Participated in power point presentation competition “Vibrance 2009”
· First prize in WHO at school level

Projects/Assignments


· Prepared an Advertisement ‘Fevicol’ at department level.
· Positioning of Hypothetical Brand.
· Market Research Projects on ‘Reality Shows’ and ‘Digital Media’.
· Prepared a Stop Motion Animation Ad ‘Play Station’ at department level.


Personal Details

Date of Birth	:            26th February 1990
Marital Status:             Single          
Strengths:	                
· Tenacity
· Meticulous and Committed
· Confident
· Good Team Player
· Optimistic
Languages:	English, Hindi   
